Hospital Administrators

Administration of the Employee Ovganization and Association Plans -
Federal Employees Health Benefits Act - Undevwritien by the Mutual
Benefit Health and Accident Association ( Mutual of Omaha).

The Fedeval Employees Health Benefits Act of 1959 which provides for the establish-
ment of a Heallh Benefits program for govevnment employees and their dependents
became effective July 1, 1960. Among the Plans approved by the Civil Sevvice
Commission ave four employee ovganization and association plans undevwritten by
Mutual of Omaha. These Plans ave sponsoved by (1) the Amevican Fedevation of
Government Employees, (2) the Government Employees Benefit Association, (3) the
Government Employees Health Association (vefevved to as ""The Association'), and
(4) the American Forgign Service Proteclive Association.

In the intevest of continuing the mutually satisfactory systems between the admitting
offices of the local hospitals and Mutual of Omaha relative to the hospital admissions
of persons insuved undev our Group Programs, Mutual of Omaha has prepared its
identification matevial for ease of opevation in this connection and has established

a set of guarantees lo assist the hospital admitting offices. Mutual of Omaha and the
United States Civil Service Commission ave hopeful that these systems will enable
all government employees insured undev Plans undevwyitten by Mutual of Omaha

to be admitted to your hospitals withoul the requivement of a deposit payment ov

evidence of abzlzty to pay.

A description of the support material and the system of guavantees as they apbly to
each of the four plans follows:

Each government employee insured under one of the above plans will be given

an identification cavd (samples attached). You will note that when the Plan has
two oplions a separate and different coloved cavd is issued for each option.

The reverse side of each card gives a byief summary of the hospital benefits
payable for the applicable option of the Plan under which the government employee
is insured, and should be of great assistance to the hospital admitting office in
determining the type, the size, and the amount of benefils. ‘
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Mutual of Omaha will guarantee benefits without resevvation fov the holders of ~
idenlification cards of the Government Employees Benefit Association and the
Government Employees Health Association (the Association). IT WILL NOT BE
NECESSARY FOR THE HOSPITAL ADMITTING OFFICE TO VERIFY COVERA GE

. FOR THESE TWO PLANS. . S
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When the patient being admilted is-insured undev the Plan of Insurance available

to members of the American Fedevation of Government Employees, we ask that

the hospital verify coverage with the American Fedevation of Government Employees

Insuvance Department. In the Washington, D. C. area, coverage may be vevified
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by calling REpublic 7--1705. If the hospital is localed outside 'oft/z.e Washington,
D. C. area, wire collect to Amevrican Fedevation of Goveyrnment Employees
Insurance Depaviment, FAX, Washington, D. C.

Mutual of Omaha giavaniees paymen! for holders of AFGE identification cards
from the time of admission to the time the hospital veceives confirmation from
AFGE, provided that the hospital forwards a vequest for confirmaltion (by collect
telegram) to AFGE within 6 hours aftey adwmittance. Before payinent is made

by Mutual under this guarantee for a person not olherwise eligible for benefits,
the hospital must attempl to collect the amount fvom the patient.

Complete inslructions concevning vevificalion of coverage and the system of
guarantees is shown on the identification cards issued to insuved members of
AFGE. (See attached samples. )

It is not anticipaled that the local hospilals will have any great volume of admissions
for insured members of the American Foyeign Seivice Prolective Assoctation;
however, Lhe same system of guavantees applies lo this msurance Plan as Jor the
Amevican Fedevation of Governinent Employees. Coverage can be vevified by
contacting the American Foreign Service Proleclive Association, 1908 G Stveel,

N. W., Washington 6, D. C. (NAtional 8-4104). ' -

The hospital admitting office showld oblain an "ussigninenl of benefits'' form at

the time_of.admission, if benefils are lo be paid divectly to the hospilal. Mutual
of Omaha does not presently plan to firnish the hospilals wilh claim forins,

since all that is requived from the hospital for the support of a cluim for benefits
is an ilemiz ed hospital bill (the regulay claim form (samples attached) is com-
pleted by the attending physician and the insuved); and it is fell lhat the hospilals
would prefer lo prepave theiv billings under their regular billing svstem and

that any special insurance form would involve addilional work fov the hospital
staff. Likewise, since mosl hospitals have designed and prefer (o use theiv own
"assignment of benefils'' form, no special form lzas“Q‘gg{g_[gwg;g;ggggglﬁjgg;.,{l;j§,zgg,r/)ose
by Mutual of Omaha. If al a later date™il FEAelGYnined thal special fovims will
sitnpHry the procedures for the hospitals, Mulual of Omnha will be glad to prepare
this special matevial. (Note: Any of the Standard Repovl Forms approved by

lhe Health Insuvance Council are acceplable lo Mutual of Omaha. )

Note on assignments: Since Civil Service vegulalions requive that Lwo idé)zfz'fica—
tion cards be issued to the insuved when family coverage is involved (one fov the
insured and one for the spouse) the hospitals are caulioned lo be sure that the
"assignment of benefits' form is signed by the principal insured ov policyholder.
Should an "assignmment form' inadveriently be sri(wzccl by Lhe dependent spouse, -
Mutual of Omaha will honor the assignment, bul for legal reasons must issue

the benefils dyaft joinlly to the insuved and the hospital. This latter method of
payment could place an additional buvden on lhe hospital collections office, and
we are suve that the hospitals will desive to avoid this whenevey possible.
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All of the:four plans referred to will be sevviced by the Washington, D. C. office
of the Mutual of Omaha; Joseph E. Jones, Geneval Agent, 102 Ring Building,
Washington 6, D. C. (Telephone: FEderal 8-3000). Should the local hospitals
experience any difficulties in connection with these Plans of Insurance; o7 if the
hospital administvators and their staff need any assistance ov have any suggestions
concerning the procedures outlined heve, we hope that you will feel free lo contact
the Mutual of Omaha office. :

Thank you for your cooperation and assistance.

¥.. Jont
- Mutual of Omana
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